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Lifetime Capped Price 
Servicing^
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GM Holden Ltd, ABN 84 006 893 232 (hereinafter Holden)

Change of name, address or ownership
If you drive a pre-owned Holden, have moved house or changed any of your details, we’d 
like to hear from you! Holden uses your details to keep your vehicle’s factory provided 
Roadside Assistance and Warranty details up to date. 

It also helps us let you know if there is an existing safety recall or rework on your vehicle.  
To update your details, please take a few minutes to fill in and mail the form at the back of this 
handbook or visit Holden’s website at: www.holden.com.au/forms/change-of-owner-details.

GM Holden Ltd (Holden) is collecting the new owner’s personal information in order to 
process the request for transfer for the specified vehicle. We may disclose your personal 
information to our related companies and third parties who provide us with (or help us 
provide) products and services, including to overseas locations such as the USA, and 
other countries in Europe, Oceania and Asia. Holden’s privacy policy (available at  
www.holden.com.au/privacypolicy) states how you can seek to access or correct any 
personal information Holden holds about you, how to complain about a privacy breach by 
Holden and how Holden will deal with a privacy complaint.  
You can contact Holden on 1800 033 349 or alternatively, you may prefer to email Holden 
at holdencustomercare@gm.com.

^ Subject to the Lifetime Capped Price Servicing terms and conditions. See www.holden.com.au 
for details and to obtain a quote. Excludes government and rental vehicles.
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SERVICE VOUCHER

1 Month 
Complimentary
Inspection
At the end of the first month of enjoying your new 
vehicle, your Holden Dealer is pleased to offer you a 
Complimentary Vehicle Inspection.

This is an important part of your vehicle’s maintenance 
schedule, where an expert Holden technician will ensure 
that your vehicle’s systems are performing as intended.

Plus, it’s a great opportunity to ask any questions you may 
have about your new Holden. 

It’s all part of the Holden Professional Care program and 
ensures the long term reliability and safety of your vehicle. 
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Congratulations 
On choosing a Holden vehicle.

For more than 60 years Holden has been dedicated to ensuring 
a safe and enjoyable journey for all Australians. All Holden 
owners have the convenience of a nationwide network of over 
230 dealerships, all of which subscribe to the Holden standard of 
excellence, so there is always a Holden Dealer close by. 

Holden also offers a complete After Sales program to make sure 
you not only feel good about your new Holden now, but also in 
the years to come. When you service your Holden at a Holden 
Dealer or Authorised Service Outlet, your vehicle will be cared 
for by a Holden expert with extensive model knowledge to make 
sure your Holden is fixed right the first time, keeping you on the 
road. Only Holden Dealers and Authorised Service Outlets have 
access to specialist diagnostic equipment and factory training to 
make sure your Holden is running as it should.

There are no surprises with Holden Professional Care - just the 
highest quality service from Holden experts across the country.

Learn more by visiting www.holden.com.au/ownership
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Lifetime Capped Price Servicing
We’re committed to our completely transparent consultative 
service process. That’s why every new eligible Holden comes 
with Lifetime Capped Price Servicing^. 
With Lifetime Capped Price Servicing you will know what your 
standard servicing costs will be before you drop off your vehicle. 
The program covers everything included in a standard service 
for the life of your vehicle. This means great value and no 
surprises for your servicing costs, for the life of your vehicle. 
Visit www.holden.com.au/cappedpriceservicing for more details. 

^Subject to the Lifetime Capped Price Servicing terms and conditions.  
See www.holden.com.au for details and to obtain a quote. Excludes 
government and rental vehicles.

Genuine Service
Holden has one of the largest service networks in the country. 
Servicing your Holden at a Holden Dealer or an Authorised 
Service Outlet gives you complete confidence, knowing that 
only Holden Technicians have access to regular Holden factory 
training and equipment. It also ensures the long term reliability 
and safety of your Holden, and when it comes to selling your 
vehicle, it can add value and buyer confidence.

Service Express
Holden’s Service Express is a fast, convenient way to have your 
vehicle serviced. No more leaving your vehicle at a dealership all 
day – you can get it done in around an hour. While your Holden 
is being serviced, you can have a coffee or get some work done 
in our lounge area. It’s a great way to get the most out of your 
day. (Participating Dealers only).
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Pitstop Tyre Service
Pitstop Tyre Service is a competitive, convenient way to maintain 
the safety of your vehicle. Trained Holden Technicians will 
inspect or replace your tyres using state-of-the-art precision 
equipment and check other components like brakes, giving you 
complete confidence even in the wettest of conditions. Your tyre 
service can be done as a standalone appointment, or while your 
vehicle is being serviced. (Participating Dealers only).

Genuine Parts
Holden Genuine Parts are designed and built to our exacting 
standards, ensuring your Holden continues to perform to its full 
potential. Performance and reliability come from perfectly fitted 
parts, and every Holden Genuine Part is made to meet our 
rigorous specifications. For added peace of mind, every single 
one is covered by a manufacturer’s warranty.

Genuine Accessories
Add an individual touch to your Holden with our extensive range 
of Genuine Holden Accessories. Each one is tested by Holden 
or GM Engineers in accordance with Holden’s own demanding 
standards and Australian Design Rules (ADRs)*. They’re also 
covered with a manufacturer’s warranty when fitted by Holden 
Dealers or HSVi before new vehicle delivery, and because 
they’re supported by our Australia-wide Holden Dealer Network, 
you’re always covered wherever you go.

*Where ADRs apply for the product.
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Roadside Assistance
Every new Holden comes with Holden Roadside Assistance.  
It’s one of Australia’s most comprehensive assistance packages, 
with more than 3000 Roadside Assistance patrols nationwide. 
Roadside Assistance will be there to change your flat tyre, help 
get your vehicle started again, tow your vehicle or pay for a  
taxi to get you on your way (up to the value of $55 in 
metropolitan areas). With just one call to 1800 817 100 you’ll 
receive professional assistance when you need it most.

Customer Care
With over 230 Dealerships Australia-wide, a Holden Dealer 
is never far away. Our Holden Customer Care Centre is also 
available to answer any questions about your Holden over the 
phone. Just call 1800 033 349 from 8 am – 7 pm Monday to 
Friday, and 9 am – 1 pm on Saturday (AEST). Alternatively, you 
may prefer to send an email to: holdencustomercare@gm.com

Extended Warranty
The Holden Extended Factory Warranty covers all parts and 
workmanship originally covered by the New Vehicle Warranty, 
which is not already covered under the statutory Australian 
consumer laws. A true factory extension, the Holden Extended 
Factory Warranty is issued, fully supported and endorsed by 
Holden and its dealer network. Extended warranties can be 
tailored to various time or kilometre options.
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Holden Insurance
Holden Insurance arranges a number of competitively priced 
insurance products, providing tailor-made protection. With a 
unique mix of standard features and policy options, you can 
customise your policy to find the right level of protection. In the 
event of a claim for accidental damage to your vehicle, you can 
choose the repairer of your choice and only Holden Genuine 
Parts are used. The workmanship of your chosen repairer is 
guaranteed, while you own the vehicle. For more information, 
visit www.holden.com.au

Holden Rental
Holden is committed to ensuring that every customer finds their 
servicing experience convenient and stress-free. 
Accordingly, our customer Rental Service is designed to ensure 
that every customer has the option to loan the latest Holden 
vehicles when servicing at their local Dealership. 
Think of it as a ‘one-stop-shop’ that keeps you on the road whilst 
your own vehicle is in for service or repair.
In addition, participating Holden Dealers also make their vehicles 
available to customers wishing to rent a Holden vehicle for a 
longer period (e.g. a larger vehicle for a family holiday).
The program offers:
	 A great range of current model, low-kilometre Holden 

vehicles
	 Flexible loan periods to suit your vehicle requirements
	 The option to loan, test drive and evaluate a new Holden 

vehicle 
	 Access to Holden models not available through other rental 

companies
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New Vehicle Voluntary Warranty application
This Voluntary Warranty is given by GM Holden Ltd., ABN 84 006 893 232, 
(‘Holden’) 191 Salmon St, Port Melbourne Victoria 3207. Holden Customer 
Care: 1800 033 349. The Voluntary Warranty applies to the vehicle identified 
on the inside front cover of this service booklet. It is provided to the original and 
subsequent owners / operators driving the vehicle within Australia during the 
Voluntary Warranty Period.
The benefits conferred by this Voluntary Warranty are in addition to other rights 
and remedies available to you under consumer protection laws (including those 
under the Competition and Consumer Act 2010), which cannot be excluded or 
limited (referred to as Statutory Rights). This Voluntary Warranty in no way limits 
or restricts your rights or remedies under such Statutory Rights.

Australian vehicles
This Voluntary Warranty is only applicable to vehicles purchased and operated in 
Australia.
This Voluntary Warranty does not apply for Holden vehicles exported or operated 
outside Australia. Similarly, this Voluntary Warranty is not provided for Holden 
vehicles purchased overseas and imported into Australia.

Voluntary Warranty repairs covered
Subject to your non-excludable Statutory Rights and the exclusions shown 
on the following pages, this Voluntary Warranty covers the correction, of any 
manufacturing defect to materials or Holden workmanship and advised to a 
Holden Dealer or Authorised Service Outlet, by repair or at Holden’s option by 
replacement.

Voluntary Warranty period
The coverage under this Voluntary Warranty commences from the date of first 
registration (or in the case of a demonstrator vehicle the date when the vehicle 
was first placed into service by the Dealer). This coverage expires at the end 
of the period of 3 years after the commencement date or after the vehicle has 
travelled 100,000 kilometres, whichever occurs first.

No charge
Warranty work performed under this Voluntary Warranty (including parts and 
labour) will be carried out at no cost to the vehicle owner. However, this work 
should not be confused with servicing specified in the maintenance schedule in 
this service booklet for which a charge is payable.

NEW VEHICLE VOLUNTARY WARRANTY CERTIFICATE
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Statutory Rights
Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to replacement or refund for a major failure and 
for compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

VOLUNTARY WARRANTY EXCLUSIONS

Damage
Your Voluntary Warranty does not extend to the following: Damage caused by 
an accident, fire, theft or moving objects striking the vehicle (including inside 
the vehicle); damage as a result of towing; damage caused by industrial fallout, 
chemicals or sealants; damage caused by atmospheric fallout or flood, hail, salt, 
etc.

Maintenance items
Your Voluntary Warranty does not extend to services such as brake adjustment, 
brake replacement, replacement of filters, wiper rubbers, etc., which are required 
as part of normal vehicle maintenance. Refer to Maintenance Schedule further 
on in this booklet.

Batteries and bulbs
Batteries and bulbs are warranted for 12 months under this Voluntary Warranty.

Misuse
This Voluntary Warranty does not cover damage caused by:
(a)	 misuse or abuse of the vehicle such as by racing, rallying, overloading, etc. 

or neglect,
(b)	 operation of the vehicle after the defect is known,
(c)	 failure to carry out scheduled maintenance services. Refer to Maintenance 

Schedule further on in this booklet,
(d)	 use of incorrect types and grades of fuel, oil or lubricants,
(e)	 alteration or modifications of the vehicle by anyone not authorised by 

Holden,
(f)	 fitting of parts or accessories not recommended by Holden,
(g)	 any work carried out on the vehicle by anyone except an Authorised Holden 

Dealer or Authorised Service Outlet.

NEW VEHICLE VOLUNTARY WARRANTY CERTIFICATE
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This section is designed to assist you to understand the Holden Voluntary 
Warranty provided with your new vehicle which is in addition to your Statutory 
Rights which cannot be excluded, limited or restricted by this Voluntary Warranty.
The following are some of the most frequently asked questions for which detailed 
answers are provided.
Q 1.	 How do I go about obtaining Holden Voluntary Warranty service?
It is the responsibility of the Selling Dealer to provide Holden Voluntary Warranty 
service, therefore, you should take your vehicle to the Selling Dealer whenever 
Holden Voluntary Warranty service is needed. However, if this is not possible, 
you may go to any other Authorised Holden Dealer. The details recorded inside 
the front cover of this service booklet will be required by the Dealer.
Q 2. 	 What should I do if my vehicle becomes unsafe or inoperative 

as a result of a defect which is covered by the Holden Voluntary 
Warranty?

You should contact the nearest Authorised Holden Dealer or Holden Roadside 
Assistance as soon as possible, and arrange for that Dealer to carry out the 
required Holden Voluntary Warranty service.
Q 3. 	 What should I do if, in an emergency, Holden Voluntary Warranty 

service is required and an Authorised Holden Dealer is not available 
to provide such service at the time?

Subject to your Statutory Rights, if, in an emergency, a repair, replacement or 
adjustment (covered by the Holden New Vehicle Voluntary Warranty) is required 
to enable your vehicle to be operated safely and it is not practical for you to go 
to an Authorised Holden Dealer, the service (to the extent that it is necessary 
to enable your vehicle to be operated safely) may be performed by any other 
qualified mechanic or repairer. A claim for the reasonable cost may be made 
under the Holden Warranty through the Authorised Holden Dealer who would 
normally provide you with Holden Voluntary Warranty service. You must also take 
your vehicle to the Authorised Holden Dealer for inspection of the service and / 
or completion of any required Holden Voluntary Warranty service, as soon as 
possible. 
Note: During normal business hours, you should seek authorisation from your 
nearest Authorised Holden Dealer or Holden Customer Care, prior to repairs 
under your Voluntary Warranty being commenced.

VOLUNTARY WARRANTY QUESTIONS AND ANSWERS
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VOLUNTARY WARRANTY QUESTIONS AND ANSWERS
Q 4. 	 Is damage or injury, loss of time, inconvenience, commercial or other 

direct or indirect loss covered by the Holden Voluntary Warranty?
No, these items are not covered under the Holden Voluntary Warranty. Holden 
Voluntary Warranty only covers the repair, replacement or adjustment of 
those parts of your vehicle which are found to be defective in materials or 
workmanship. No other types of claim for compensation of any kind, even if the 
same resulted from a consequence of a defect in materials or workmanship 
in your vehicle, will be recognised under the Holden New Vehicle Voluntary 
Warranty. 
You may have rights under your non-excludable Statutory Rights to claim 
compensation or other remedies outside of the Holden New Vehicle Voluntary 
Warranty, but any claim based on those rights should be separately pursued.
Q 5. 	 Will I have to pay for maintenance costs during the Voluntary 

Warranty Period?
Maintenance costs are not covered by the Holden New Vehicle Voluntary 
Warranty. The maintenance schedules in this service booklet specify the 
minimum maintenance required for your vehicle operating under normal 
conditions.
Subject to your Statutory Rights, the Maintenance items (except where they are 
required as a result of defects in materials or workmanship) for which you will 
have to pay include:
•	 Engine tune-up, including spark plugs replacement.
•	 Replacement of all filters, engine and other belts, hoses (including LPG 

hoses) wiper blades and clutch linings.
•	 Cleaning or flushing of fuel, coolant, brake, engine, transmission, power 

steering, etc., after 3,000 km.
•	 Carbon and sludge removal.
•	 Maintenance servicing of emission control system devices.
•	 Adding to (or replacing) lubricants.
•	 Adding to (or replacing) air conditioning refrigerant, after 3,000 km.
•	 Any necessary adjustments to drive belts, transmission, clutch, park  

brake, etc.
•	 Wheel balancing – after 3,000 km.
•	 Wheel alignment.
•	 De-dusting or de-glazing of brake linings or pads – after 3,000 km.
•	 Brake pad / lining wear or damaged brake components due to brake / pad 

lining wear.
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•	 Clutch lining wear or damaged clutch components due to lining wear.
•	 Brake disc pad or disc wear.
•	 Battery recharging.
•	 Paint, bright metal finish and trim, due to normal deterioration.
•	 Body panel adjustment – after 3,000 km.
•	 Door, or bonnet lock adjustments.
•	 Glass or channel adjustments – after 3,000 km.
•	 Body rattle, squeaks and general tightening of bolts, fasteners and fittings – 

after 3,000 km.
•	 Chipped glass or breakage.
•	 Torn or damaged floor mats or carpets.
•	 Normal wear and tear to trim components.
Q 6.	 Will I have to pay for any costs or expenses in connection with the 

provision of Holden Voluntary Warranty service?
All parts and labour used in carrying out Holden Voluntary Warranty service 
at the premises of the servicing Holden Dealer, are free of charge. Whenever 
Holden Voluntary Warranty service is to be carried out by the servicing Holden 
Dealer it is your responsibility to deliver your vehicle to the servicing Holden 
Dealer’s premises.
If, as a result of a defect which is covered by the Holden New Vehicle Voluntary 
Warranty, your vehicle cannot be driven safely and you arrange for the nearest 
Authorised Holden Dealer to carry out the required Holden Voluntary Warranty 
service, Holden will accept reasonable towing costs to move your vehicle to the 
nearest Holden Dealer’s premises. Before employing a towing company, contact 
the nearest Holden Dealer or Holden Roadside Assistance Service or Holden 
Customer Care to obtain guidance. 
Q 7. 	 Would my vehicle’s engine benefit from fuel additives, oil additives 

or coolant additives not marketed by Holden?
The use of break-in oil, tune-up compounds, friction-reducing compounds and 
other supplemental additives is not recommended. Your vehicle has been 
designed, developed and tested by the manufacturer without the use of these 
additives. Any negative impact or consequences due to the use of additives may 
affect the validity of your New Vehicle Voluntary Warranty.
Only the fluids and lubricants referred to in the owner’s handbook should be 
used.

VOLUNTARY WARRANTY QUESTIONS AND ANSWERS
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Unauthorised statements in relation to Holden products
No Holden Dealer or other person is authorised or permitted to give or make 
any statement, assertion or undertaking in relation to the quality, performance, 
characteristics, descriptions or fitness for any purpose of any Holden product or 
in connection with the supply of any Holden product, which is at variance with 
any written statement, assertion or undertaking on any of these subjects given 
or made by Holden in its published sales literature, and Holden does not accept 
any responsibility for such unauthorised action.

VOLUNTARY WARRANTY QUESTIONS AND ANSWERS
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Lifetime Capped Price Servicing
Every Holden comes with Lifetime Capped Price 
Servicing^. This means you will know what your 
standard service costs will be, before you even drop 
off your vehicle. This gives you complete peace of 
mind that the price of your scheduled service will 
never be more than you expect.
Holden’s Lifetime Capped Price Servicing program 
covers all items specified under the standard maintenance 
schedules for normal operating conditions, including parts, labour, fluids and any 
applicable workshop charges.
As a Holden owner you can enjoy great value and no surprises for the entire life 
of your vehicle. To find out the cost of your next service speak with your Holden 
Dealer or visit www.holden.com.au/cappedpriceservicing
^Subject to Lifetime Capped Price Servicing terms and conditions.  
See www.holden.com.au for details and to obtain a quote. Excludes government 
and rental vehicles.

Distance / time based service intervals
The Complimentary inspection is due at 1 month of owning your new Holden.
The first service is due at 9 months or 15,000 km (whichever occurs first). 
Thereafter, at every 9 months or 15,000 km (whichever occurs first). 
Additional services are required under certain driving conditions, such as when 
towing. Refer to Maintenance Schedule further on in this booklet.

Complimentary inspection
The 1 month Complimentary inspection is performed free of charge by the 
Selling Dealer.
A different Holden Dealer may perform this inspection if provided with a letter  
of authority or similar. The Selling Dealer may supply this authorisation  
upon request.

SERVICING
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SERVICING
Determining the proper service interval
The operating conditions of your vehicle will determine the service interval. Use 
the time interval or the odometer reading, whichever occurs first, to determine 
when the service is due. It is important to remember that oils and fluids in your 
vehicle will deteriorate over time, therefore if your vehicle has not travelled the 
specified service interval distance, the vehicle must be serviced by time interval.
Under certain operating conditions, your Holden may require additional servicing 
to ensure maximum safety, performance and longevity.
The additional service requirements typically include more frequent replacement 
of lubricating oils for example, engine and transmission fluids and the more 
frequent inspection of steering, suspension and brake system components. For 
more information please refer to Maintenance Schedule further on in this booklet.
Your Holden Dealer will be able to determine the appropriate service 
requirements for your vehicle according to your operating conditions.

Service reminder message
A distance based service reminder message is built into the trip computer.
The service reminder message first appears 1,000 km before the service is 
due, allowing you time to arrange for the service to be carried out. The service 
reminder message displays in the Driver Information Centre (DIC) after the 
ignition is switched on, until MENU on the indicator stalk is pressed (Astra / 
Cascada) or  on the right side of the steering wheel is pressed (Insignia).
It should be noted that the service reminder message applies only for regular 
distance based service intervals. This message is triggered by a distance 
calculation and does not calculate time or time from the last service.
It is important to remember that whenever the vehicle has not travelled the 
specified service interval distance, the vehicle must be serviced by time interval.
The service reminder will be reset by your Holden Dealer when the vehicle 
is serviced. The service reminder will display in the DIC 14,000 km from the 
distance when last reset (for example if the service reminder is reset by the 
Dealer at 15,050 km the next service reminder will appear at 29,050 km).
Remember to consider additional service requirements based on time and 
driving conditions. Refer to Additional service requirements.

Service coupons
Service coupons are provided at the end of this booklet. When each service is 
performed, the appropriate coupon is removed. This reveals the next coupon to 
remind you when the next service is due.
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After each service, check the service has been validated by the Service Provider 
and, where applicable, the Dealer’s stamp and signature is on the coupon stub. 
This is important as it not only assists in the determination of voluntary warranty 
claims, but enhances the value of the vehicle when selling.
Service coupons are provided for each service up to the 195,000 km / 117 month 
service. For all subsequent services, refer to the maintenance schedule ‘After 
195,000 km or 117 Months’ on page 21. When performing these services, record 
them on the additional service coupons provided on page 53.

Additional service requirements
If you are driving your vehicle outside of the normal driving conditions, you may 
need to conduct additional servicing. Criteria for these additional services can 
be found in the maintenance schedule. Additional service coupons can be found 
further on in this booklet.
As a guide, if you operate your vehicle continually for a period of one month 
or 1,000 km under any of the conditions listed, then additional services are 
recommended. If you consider that further servicing may be required, consult the 
Service Manager at your Holden Dealer.

SERVICING
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Your Holden Dealer
When it comes to service, remember that your Holden Dealer has the trained 
personnel and specialised equipment to correctly service your vehicle. Your 
Dealer invites you to return for all your service needs both during and after the 
Voluntary Warranty Period.
The safety, economy, emission control, performance and reliability of your 
vehicle cannot be assured unless regular maintenance is performed, preferably 
by factory-trained technicians at Holden Dealers.

Voluntary Warranty and service
Subject to your non-excludable Statutory Rights, all maintenance services listed 
in this handbook, and replacement of service items, are the responsibility of the 
owner and as such are NOT considered under the provisions of the New Vehicle 
Voluntary Warranty to be rectified of defective material and workmanship. Items 
such as wheel alignment, necessary adjustments to drive belts, transmission, 
clutch and parking brake or any other items which may require servicing due to  
fair wear and tear are carried out at the owner’s cost.
Damage caused by failure to have proper maintenance services carried out in 
accordance with Holden’s specifications may void your New Vehicle Voluntary 
Warranty. As a result, it is strongly recommended that such services be carried 
out by an authorised Holden Dealer or Authorised Service Outlet and that you 
read the New Vehicle Voluntary Warranty section previously in this booklet, so 
that you are aware of the Voluntary Warranty exclusions.

SERVICING
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MAINTENANCE SCHEDULE
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SERVICE CHARGES
Lubricants and materials
The owner is charged for all lubricants and materials used, plus labour, at the 
times recommended on the service coupons.

Fault repairs
The owner is charged for the repair or replacement of any part found faulty 
during a service check and not covered by Holden Warranty.
Where any deficiencies are noted, such items should be reported to the owner /
operator and the extra work authorised.

Additives not recommended
The use of break-in oil, tune-up compounds, friction reducing compounds and 
other supplemental additives are not recommended; their use not only increases 
operating costs, but may indeed be harmful to your vehicle.
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ADDITIONAL SERVICE CHARGES
•	 If engine oil is changed ................................................................ add 0.2 hour
•	 If engine oil and filter are changed ...............................................add 0.3 hour
•	 If air cleaner element is changed .................................................add 0.2 hour
•	 If power steering fluid is changed .................................................add 0.4 hour
•	 If brake fluid is changed ............................................................... add 0.4 hour
•	 If clutch fluid is changed ............................................................... add 0.2 hour
•	 If tyres are rotated......................................................................... add 0.2 hour
•	 If tyres are rotated and balanced (4 tyres)....................................add 0.7 hour
•	 If pollen filter  is changed .............................................................. add 0.2 hour
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This coupon should not be removed until the vehicle is presented 
for service.

Owner’s name

Mr  Mrs  Miss    Other.....................................................................

Address..........................................................................................

Town...............................................................................................

State.............................................. Postcode...................................

Registration................................... Engine No.................................

ISOVIN.......................................... Model........................................

Selling Dealer’s stamp and signature

........................................................................................................

Date of acquisition............................................................................

This vehicle has been thoroughly checked in accordance with the 
schedule on the reverse side of this coupon.

Servicing Dealer’s stamp and signature

	........................................................................................................

Servicing Dealer..............................................................................

Town.........................................................State...............................

Owner’s signature.........................................................................

This inspection is provided free of charge.

COMPLIMENTARY INSPECTION COUPON
At 1 month
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Under bonnet
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect washer fluid
	 Inspect battery & terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Inspect exhaust system and heat shields

Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor  

mechanism operation
	 Inspect key transmitter range

Road test
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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SERVICE COUPON 
9 months or 15,000 kms
(whichever occurs first)

•	 0.9 hour labour
•	 engine oil and filter change

Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery & terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shields
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 1.2 hours labour
•	 engine oil and filter change

Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery & terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect evaporative emissions system
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Check and tighten bolts and nuts on chassis and body
	 Inspect exhaust system and heat shields

SERVICE COUPON 
18 months or 30,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 0.9 hour labour 
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Replace brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery & terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shieldsTh
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SERVICE COUPON 
27 months or 45,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 1.4 hours labour 1.6L,  2.0L
•	 1.3 hours labour 2.8L
•	 engine oil and filter change
•	 replace spark plugs 1.6L, 2.0L 
•	 replace air cleaner element
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect drive belt
	 Replace spark plugs 1.6L, 2.0L
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Replace air cleaner element
	 Inspect pollen filter
	 Inspect washer fluid
	 Inspect battery & terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect evaporative emissions system
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Check and tighten bolts and nuts on chassis and body
	 Inspect exhaust system and heat shields
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SERVICE COUPON 
36 months or 60,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Lubricate door hinges, locks and bonnet catch
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 0.9 hour labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shieldsTh
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SERVICE COUPON 
45 months or 75,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 1.2 hours labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Replace brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect evaporative emissions system
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Check and tighten bolts and nuts on chassis and body
	 Inspect exhaust system and heat shields
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SERVICE COUPON 
54 months or 90,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 0.9 hour labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element 
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shieldsTh
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SERVICE COUPON 
63 months or 105,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder 
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 1.4 hours labour 1.6L & 2.0L
•	 2.4 hours labour 2.8L
•	 engine oil and filter change
•	 replace drive belt 2.8L
•	 replace spark plugs
•	 replace air cleaner element
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect drive belt 1.6L, 2.0L
	 Replace drive belt 2.8L
	 Replace spark plugs
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Replace air cleaner element
	 Inspect pollen filter
	 Inspect washer fluid
	 Inspect battery and terminals
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SERVICE COUPON 
72 months or 120,000 kms
(whichever occurs first)
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Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect evaporative emissions system
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Check and tighten bolts and nuts on chassis and body
	 Inspect exhaust system and heat shields

Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Lubricate door hinges, locks & bonnet catch
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 0.9 hour labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Replace brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shieldsTh
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SERVICE COUPON 
81 months or 135,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 1.2 hours labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect evaporative emissions system
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Check and tighten bolts and nuts on chassis and body
	 Inspect exhaust system and heat shields
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SERVICE COUPON 
90 months or 150,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 0.9 hour labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shieldsTh
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SERVICE COUPON 
99 months or 165,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 1.4 hours labour 1.6L & 2.0L
•	 1.3 hours labour 2.8L
•	 engine oil and filter change
•	 replace spark plugs 1.6L, 2.0L
•	 replace air cleaner element
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect drive belt
	 Replace spark plugs 1.6L, 2.0L
	 Inspect cooling system
	 Replace brake / clutch fluid
	 Inspect power steering fluid
	 Replace air cleaner element
	 Inspect pollen filter
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect evaporative emissions system
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Check and tighten bolts and nuts on chassis and body
	 Inspect exhaust system and heat shields
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SERVICE COUPON 
108 months or 180,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Lubricate door hinges, locks & bonnet catch
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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•	 0.9 hour labour
•	 engine oil and filter change
•	 if brake fluid changed add 0.4 hour labour plus brake fluid
•	 if clutch fluid changed add 0.2 hour labour plus clutch fluid
Note If the owner of this vehicle has changed since the last  
service, refer to the change forms at the back of this booklet.

Under bonnet
	 Replace engine oil
	 Replace engine oil filter
	 Inspect cooling system
	 Inspect brake / clutch fluid
	 Inspect power steering fluid 2.0L, 2.8L
	 Inspect air cleaner element
	 Inspect washer fluid
	 Inspect battery and terminals

Under vehicle
	 Inspect brake lines, hoses and connections
	 Inspect front and rear disc brakes
	 Inspect fuel lines and hoses
	 Inspect power steering operation and steering linkages
	 Inspect engine & transmission fluid leaks
	 Inspect front and rear suspension
	 Inspect driveshaft dust boots
	 Inspect tyre condition & inflation pressure (inc spare if fitted)
	 Rotate wheels
	 Inspect exhaust system and heat shieldsTh
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SERVICE COUPON 
117 months or 195,000 kms
(whichever occurs first)
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Interior / exterior
	 Inspect park brake operation
	 Inspect horn, lights, washers and wipers
	 Inspect seatbelt, webbing condition, buckle operation and retractor 

mechanism operation
	 Inspect expiry date on tyre sealant canister (if fitted)
	 Inspect key transmitter range

Road test
	 Reset service reminder
	 Inspect air conditioner performance
	 Inspect cruise control operation
	 Inspect park pawl operation
	 Check for outstanding safety recalls
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ADDITIONAL SERVICE COUPONS
Additional service coupons
These coupons are for recording additional servicing. There are more coupons on 
the following pages.

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................
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ADDITIONAL SERVICE COUPONS

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................
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ADDITIONAL SERVICE COUPONS

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................
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ADDITIONAL SERVICE COUPONS

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................



57

ADDITIONAL SERVICE COUPONS

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................

Date........................ km.........................Service Provider.....................................

Items performed.................................................................................................

...........................................................................................................................
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Address	
Street / box	

City / town

State	 	 Postcode

Title  
(Mr, Mrs, Miss, Ms, etc.)

First name in full or initials

CHANGE OF ADDRESS OR OWNERSHIP
Please fill in the form below if you have changed your name, address, bought 
the vehicle second-hand, or have become the new driver.
Holden requires these details in order to contact the operator in the event 
of a safety recall and to keep the Roadside Assistance details up to date. 
For information about Holden’s privacy policy or to update owner details 
online, please visit Holden’s website at www.holden.com.au
Please mail to the address on the back of this page.
Please tick the appropriate box
 Original owner	  Subsequent owner

Surname or name of company / institution / government department

1st contact phone no. 2nd contact phone no.

Email address

Vehicle registration no.

ISOVIN no. (refer to Technical data in the Owner’s Handbook)

 Please tick the box if you wish to receive promotional and marketing material 
from Holden. GM Holden ABN 84 006 893 232 complies with Australian Privacy 
Principles. If you would like further information on GM Holden’s commitment to 
customer privacy please visit www.holden.com.au

Please tell us where you purchased your Holden
 Government auction 	  Private sale 	  Other
 Dealership (please specify) 
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Place in an envelope and mail to:

The Manager – Warranty Administration,
Service Department,

GM Holden Ltd.
Box 548, G.P.O.

Melbourne,
Victoria 3001,

Australia.
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Place in an envelope and mail to:

The Manager – Warranty Administration,
Service Department,

GM Holden Ltd.
Box 548, G.P.O.

Melbourne,
Victoria 3001,

Australia.
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